COMPLAINT MANAGEMENT PROCESS ANTI AGING

SKIN CLINIC
Complaint submission —  CSR: Receive Complaint — — No —  Service complaint
\!
I Yes
patient‘(s?ﬂéi?\?jusj;sgﬂigzcggfuments ~ e oo Yes & Prepﬁzn:]fn?rrzgszform
T \!

Request missing information « No
from personnel

\)
g S emdl  Approved PEammmedACEEESmdl Independent clinical review required
N l \ \
No No Yes —  |ndependent clinical review

GM: Request supporting information « ]
from personnel and resolve

!

GM: Refer complainant N GM: Obtain minutes of meeting N GM: Follow up with complainant BN - omplaint resolved [

back to health care facility from the management about the response
l
LEGEND: " Cor):.tact DS)H foT . No END
GM: GENERAL MANAGER MD: MEDICAL DIRECTOR ntervention and resoiution
CSR: CUSTOMER SERVICE REPRESENTATIVE DOH: 800 555
Email: hello@antiagingskinclinic.ae AASC-PST-QM-00210E COMPLAINT MANAGEMENT PROCESS

Phone: +971 2 632 0013 Ver10/08/24



ol il 951 515y gleas Jabaice

Sloudl o oSl — $s5idl A tedasdl dous Jios — S5l @uds
2
. sl s ale fSl:‘wlg b :<=L9J| okl
-3\ s olue] : ;
gaediizies S]] o= daslal] Oluszabls gas L)
l 1
y - obbell e 83584kl Oileglstl Clb
oo Eors e o] , - oSl dzzlye s il pyall
. a8 £
e dy o dmzl o — o= “— “— o= “— 50 “— o onall ity
l v ,
y
dacll OGloglel) b el JERYY
LA Slesly il (e
- & dled) sple] poudl - pame olud taled] udl S5l colo Ao tplsll yyald
sl olta @Sl colo 5191 5o glazzY) < il Bl )1 8lice ] @,5] 8,0

T .. ) Email: hello@antiagingskinclinic.ae
y — Jedly Jud) Jo (e dowal) 85100 JLasy) Phone: +971 2 632 0013

. - AASC-PST-QM-002.10A COMPLAINT MANAGEMENT PROCESS
800 555 : dswall 8,315 Verl0/08/4



